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INTRODUCTION 

The National Council for Higher Education (NCHE) is mandated to register and accredit all 

higher education institutions and academic programmes in Malawi. The accreditation process 

involves several steps, one of which is programme assessment.  

An institutional assessment is informed by guidelines and standards for accreditation of 

programmes and minimum requirements set up by the Council. This instrument is for assessing 

institution’s programmes for meeting minimum standards  

The tool is used for assessment for accreditation of face to face programmes based on the 

minimum standards focusing on institutional governance, policies and procedures; financial 

resources; infrastructure, equipment and other facilities; availability of water and sanitation; 

student support services; programme design; staff complement; students’ recruitment and 

achievement; library resources and learning resources (specific to programme); requisite 

physical infrastructure and equipment (specific to programme); and quality enhancement 

systems. 

AIM OF ASSESSMENT  

The aim of assessment is to assist reviewers make well-informed judgment on the readiness of 

an institution to offer academic programmes.  

Specific Objectives  

The specific objectives of this tool are to assess: 

a) the financial resources and sustainability of the programme; 

b) the availability and suitability of the infrastructure (buildings, learning spaces and other 

physical facilities) to support the programme;  

c) student support services;  

d) proposed programmes in terms of relevance and quality of design; 

e) the adequacy of an institution’s academic and support staff complement for the delivery 

of the proposed programmes and curriculum; 

f) the appropriateness of students’ entry requirements for the proposed programmes; 

g) the capacity of the institution’s library facilities and resources to support the proposed 

programmes; 

h) the suitability of other physical infrastructures (including the availability and suitability 

of classroom and laboratory space); 

i) the institution’s quality assurance systems.  

METHODS OF DATA COLLECTION FOR THE ASSESSMENT EXERCISE 

a) Review of curriculum document and other relevant documentary evidence in the form 

of policy documents, publications, etc.; 

b) Inspection of facilities and premises; 

c) Interviews with staff, students and other stakeholders. 

DATA ANALYSIS AND PRESENTATION 

Appropriate quantitative and qualitative data analysis methods shall be used. All tables shall 

be accompanied by suitable qualitative descriptions.  



INSTRUCTIONS FOR COMPLETING THE FORM 

1. Please, fill in appropriate blank spaces provided. 

2. Should a specific document or policy be available regarding any aspect of this exercise 

the team shall ask for its copy for reference and, in turn, attach it to this form as an annex 

where necessary. 

3. Grading and interpretation of the assessment scores are indicated below: 

0= Poor/Unavailable, 1 = Insufficient, 2 = Satisfactory, 3 = Good, 4 = Excellent 

All items with a star (*) are mandatory and required at accreditation stage. For a 

programme to be accredited it must score a minimum of 3 on each of these areas. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



PART I 

A. INSTITUTIONAL INFORMATION 

1. Name of the institution 

…………………………………………………………………….. 

2. Year of establishment of the institution 

……………………………………………………. 

3. The date (year and month) the institution was accredited: 

……………………………….... 

4. The date (year and month) the programme was accredited by regulatory/professional 

body where applicable: 

…………………………………............................................................... 

5. Levels of academic programmes 

□ Undergraduate (certificates, diploma and degrees) 

□ Masters 

□ Doctorate  

□ Post-doctorate 

6. Names and number of colleges, institutes, faculties, schools and departments, centres etc. 

Type Number  Names 

Colleges   

Institutes   

Faculties   

Schools   

Departments   

Centres   

Centres of excellence   

7. Thematic focus of the institution 

Thematic focus Mark (√) as appropriate 

Agriculture  

Education  

Health/Medicine  

Social Science  

Arts, Languages and Humanities  

Management and Business Administration  

Science and Technology  



Others (specify)  

B. STUDENT PROFILE 

1. The total current number of full-time and part-time students  

 

Degree Type 

Number of Male 

Students 

Number of 

Female Students 

Total Number 

Bachelors full-time    

Bachelors part-time    

Honour’s part-time    

Honour’s full-time    

Masters full-time    

Masters part-time    

Master of Philosophy part-time    

Master of Philosophy full-time    

Doctorate full-time    

Doctorate part-time    

Diploma    

Online    

Blended    

Self-paced    

Micro credentials    

Certificate    

Others    

Total    

2. Tuition fees for students in different categories. 

 Amount (MWK) 

Undergraduate Postgraduate 

Full-time domestic   

Part-time domestic   

Full-time International    



Part-time International   

Others (specify)   

C. ACADEMIC STAFF PROFILE 

1.  Number of academic staff by qualification and gender 

Rank Male Female Total 

Doctorate    

MPhil    

Masters    

Honours    

Bachelors    

Diploma    

Other (specify)    

Total    

D.2 Proportion of academic staff holding doctoral degree 

□Less than 25%  □25 – 50 %  □51 – 75 %    □More than 75 %  

D.4 Proportion of academic staff by rank and gender 

Rank Male Female Total 

Professor    

Associate Professor    

Senior Lecturer    

Lecturer    

Assistant Lecturer    

Staff Associate    

Others (Specify)    

Total    

D. SUPPORT STAFF PROFILE 

Number of support staff by qualification and gender 

Rank Male Female Total 

Doctorate    



MPhil    

Masters    

Honours    

Bachelors    

Diploma    

Other (specify)    

Total    

E. GOVERNANCE AND MANAGEMENT 

1. Description of the appointment and promotion of the head of the institution, deans of 

faculty and heads of department. 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

…………………… 

F. PROGRAMME ASSESSMENT 

AREA 1: PROGRAMME DESIGN (MINIMUM STANDARD 8.2) 

SN Standards Assessment 

Value 

Comment  

1 Curriculum documents are available 

and within reach of the students and 

staff 

  

2 Programme approved and offered 

only on such locations as are 

approved by NCHE.   

  

3 Programme design details the 

following: 

  

a)  Needs assessment   

b)  Equity and access   

c)  Outcome based approach   

d)  *Programme is benchmarked 

with similar programmes 

offered nationally, regionally 

and internationally. 

  

e)  Exit awards/qualifications   



f)  Alignment to institutional 

qualification framework and 

NQF 

  

g)  Internal and external quality 

assurance processes  

  

h)  Resources for programme 

delivery 

  

i)  Programme implementation 

and monitoring 

  

j)  Frequency of review and 

evaluation 

  

4 Aim(s) of the programme are 

appropriately stated and consistent 

with the mission and objectives of the 

institution. 

  

5 *Involvement of stakeholders such as 

students, alumni, professional bodies, 

prospective employers and other 

interested parties in the development 

or review of programmes. 

  

6 *The programme’s learning outcomes 

are reflect the demands expectations 

of the discipline and 

industry/professional bodies. 

  

7 Programmes specify courses which 

every student shall be required to 

register for and pass 

(core/compulsory courses),  courses 

which every student shall be required 

to register for and pass before taking a 

particular course at a higher level 

(pre-requisite courses), courses 

which students can register based on 

interest and may count towards the 

requirements for graduation (elective 

/optional course), major/minor areas 

of study and concentration, and 

courses which students can register 

based on interests and may not count 

towards the requirements for 

graduation (audit courses). 

  

8 Intended learning outcomes for 

courses or modules  are specified, 

consistent with the level and field of 

study  

  

9 Courses or modules include the 

following basic details: 

  

 a) Course or module  outline  



b) Relevant preliminary information as stipulated in 

the NCHE module/course outline/specification 

template  

 

c) The context of the course within the programme, 

for example, whether it is a core, co-requisite or 

elective course. 

 

d) The learning outcomes aligned to mode/course 

content. 

 

e) The assessment method or criteria  

f) The reference materials (e.g. prescribed and 

recommended texts or readings) 

 

g) Mode of delivery  

 h) Lecture hours,  tutorial hours and credits 

including practical hours where applicable. 

 

10 The content is adequate for the level, 

scope and breadth of the subject and 

programme. 

  

11 Courses/modules are sequenced to 

ensure an increasing level of difficulty 

as the student progresses. 

  

12 The weighting of courses is 

appropriate for the level of the 

programme. 

  

13 For professional programmes, the 

intended learning outcomes are based 

on the professional requirements and 

aligned with recent developments in 

the profession, e.g. registration to 

practice if applicable 

  

14 For professional qualifications in 

which licensing or registration is 

mandatory the curriculum includes 

necessary course work to obtain the 

minimum skills and competencies 

required for certification, license, or 

registration in career field. 

  

15 Accreditation by professional bodies 

of the programme (where required) 

  

 16                  

 

 

 

               

Systematic monitoring and review of 

the implementation of the programme 

involving external stakeholders(e.g. 

employers and professional bodies.) 

  

Total assessment value  

Aggregate value = Total assessment value/ 32  

 

 

 



Strengths identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Areas for improvement identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Recommendations 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

AREA 2: DELIVERY OF ACADEMIC PROGRAMME (MINIMUM STANDARD 8.3) 

2.1: Rating on the availability and implementation of Teaching & Learning Strategy 

Rating on the basis of the following standard assessment values (0, 1, 2, 3, or 4) 

0 = POOR, 1 = INSUFFICIENT, 2 = SATISFACTORY, 3 = GOOD, 4 = EXCELLENT 

SN Standards Assessment 

value 

Comment  

1 The mode of delivery of 

programme is approved by Senate  

  

2 The mode of delivery of 

programme is approved by NCHE  

  

3 There is alignment of learning 

outcomes, teaching learning 

methods   and assessments  

  

4 There is alignment between the 

programme level learning outcomes 

and course/module level learning 

outcomes  

  

5 *Teaching staff have relevant 

qualifications and experience 

consistent with programme 

requirements 

  

6 Teaching staff demonstrates sound 

up-to-date knowledge of the course; 

  



7 Teaching, learning and assessment 

methods being used are appropriate  

  

8 Active      participation of students 

(intellectually and practically) in 

the learning process and evaluation 

of the programme and courses is 

demonstrated. 

  

9 Formative and summative  

assessments are used appropriately  

  

10 Allocation of time to various 

teaching and learning activities and  

experiences is sufficient. 

  

11 Teaching and learning approaches 

are student-centred  

  

   12 Teaching and learning methods 

promote integration of social and 

collaborative learning strategy 

  

Total assessment value  

Aggregate value = Total assessment value/ 12  

Strengths identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

……………… 

Areas for improvement identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

……………… 

Recommendations 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

……………… 

 

 

 



2.2: Rating on the availability and implementation of Community outreach /Industrial 

engagement (Minimum Standard 8.4) 

Rating on the basis of the following standard assessment values (0, 1, 2, 3 or 4) 

0 = POOR, 1 = INSUFFICIENT, 2= SATISFACTORY, 3= GOOD, 4 = EXCELLENT  

SN Standards Assessment value  

1 Community outreach is an 

integral part of the programme 

and specific community 

outreach activities are 

documented. 

  

2 Academic staff members 

participate in public life and 

service in order to gain outside 

experience and to contribute 

toward helping the 

communities to solve 

immediate problems. 

  

3 Industrial attachment is 

properly graded and the grade 

is used in degree classification. 

  

4 Both undergraduate and 

postgraduate programmes of 

professional nature include 

relevant industrial attachment 

of significant duration in 

conformity with minimum 

standards and those set up by 

regulatory professional bodies 

or industry.  

  

5 For technical fields, industrial 

attachment provides students 

hands on experience.  

  

6 Students are required to engage 

with communities through their 

academic work and the 

activities are documented 

  

7 Community outreach include 

offers of relevant short courses 

to the community/broader 

society based on identified 

needs and in order to support 

identification and development 

of local economic 

opportunities. 

  

8 Higher education institution 

makes its facilities available 

(where possible) to the local 

community in support of 

community and socio-

  



economic development 

activities. 

Total assessment value  

Aggregate value = Total assessment value/ 8  

 

Strengths identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Areas for improvement identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Recommendations 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 
 

AREA 3: STAFF COMPLEMENT (MINIMUM STANDARD 9) 

3.1: Rating on staff complement  

Rating on the basis of the following standard assessment values (0, 1, 2, 3, or 4) 

0 = POOR, 1 = INSUFFICIENT, 2 = SATISFACTORY, 3 = GOOD, 4 = EXCELLENT 

SN Standards  Assessment 

value 

Remarks 

1 Complete record of the teaching staff for 

the programme and copies of  academic 

qualifications and Curriculum Vitae is 

available. 

  

2 Sufficient number of appropriately 

qualified academic staff with staff 

teaching courses based on their areas of 

concentration and experience (or in 

which they are experts). 

  

Refer to Minimum Standard 9.3 

 

  

 

 

 

 

 

 

3 Suitable part-time to full-time staff ratio 

of 3:7 or better 

  

4 Implementation of an effective 

monitoring and evaluation procedure for 

staff. 

  

5 Overall staff-student ratio of 1:18   



6 Terms and conditions of employment for 

all categories of staff are available, 

competitive and applied consistently.  

  

7 All members of staff servicing 

programmes have defined job 

descriptions, with appropriate 

performance management measures in 

place.   

  

8 Staff supporting programmes are 

supported with appropriate training (staff 

development/continuous development 

plans)  

  

9 Professional integrity of staff (presence 

of functional integrity 

committee/integrity policy being 

implemented) 

  

10 Effective implementation of disciplinary 

policy for staff, with well-defined appeals 

procedure.  

  

Total assessment value  

Aggregate value = Total assessment value /10  

Strengths identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Areas for improvement identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Recommendations 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

3.2: Rating on staff complement for a New programmes (Minimum Standard 9.5) 

Rating on the basis of the following standard assessment values (0, 1, 2, 3, or 4) 

0 = POOR, 1 = INSUFFICIENT, 2 = SATISFACTORY, 3 = GOOD, 4 = EXCELLENT 

SN Standards  Assessment 

value 

Remarks 

1 *A programme leading to award of a 

Bachelor’s degree have a minimum of 

  



three suitably qualified full-time academic 

staff. 

2 The programme has at least one member of 

staff with a doctoral degree as well as 

sufficient industrial experience.  

  

3 The programme has  no less than one 

senior academic, not below the rank of 

Senior Lecturer, who  provides leadership 

in the Department 

  

Total assessment value  

Aggregate value = Total assessment value /3  

Strengths identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Areas for improvement identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Recommendations 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

3.3 Rating on appointment/promotion of academic staff (Minimum Standard 9.6)  

Rating on the basis of the following standard assessment values (0, 1, 2, 3, or 4) 

0 = POOR, 1 = INSUFFICIENT, 2 = SATISFACTORY, 3 = GOOD, 4 = EXCELLENT 

SN Standards  Assessment 

value 

Remarks 

1 Appointment to the position of 

assistant lecturer based on honour’s 

degree and higher or bachelor’s 

degree plus two years of full-time 

teaching and research  

  

2 Appointment/promotion to the 

position of lecturer is  based on at 

least a Master’s Degree or 

equivalent. 

  

3 Appointment/promotion to the 

position of Senior Lecturer is based 

on at least three years teaching 

  



experience as Lecturer in a 

university or higher education 

institution of similar status plus 

evidence of significant advancement 

in scholarly achievements since 

appointment as lecturer.  

4 Appointment/promotion to the 

position of Associate Professor is 

the basis of continuing scholarly 

record, expressed mainly in the form 

of outstanding research, publications 

or creative works and have not less 

than 3year experience as Senior 

Lecturer in a higher education 

institution of similar status.   

  

5 Appointment/promotion to 

Professor is done by external 

assessment by competent people in 

the field of specialization of the 

person concerned. And the 

candidate shall have spent at least 

three years as Associate Professor.   

  

6 With respect to various ranks, the 

recommended mix of academic are 

in the ratio of 20%: 40%: 40% for 

professorial grade, senior lecturer 

and other categories.   

  

Total assessment value  

Aggregate value = Total assessment value /6  

Strengths identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Areas for improvement identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Recommendations 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 



AREA 4: ADMISSION AND RECRUITMENT OF STUDENTS (MINIMUM STANDARD 

10) 

4.1:  Rating on the availability and implementation of admissions Criteria 

Rating on the basis of the following standard assessment values (0, 1, 2, 3, or 4) 

0 = POOR, 1 = INSUFFICIENT, 2 = SATISFACTORY, 3 = GOOD, 4 = EXCELLENT 

SN Standards Assessment 

value 

Remarks 

1 Admission requirements 

have been defined precisely, 

are appropriate to the level 

of study and have been 

adequately publicised. 

  

2 Admission requirements 

conform to the NCHE’s  

standards for entry into 

undergraduate and 

postgraduate programmes. 

  

3 Admission requirements are 

being followed precisely 

  

4 Admission processes do not 

discriminate on account of 

disability, gender, age, 

ethnicity, religion, 

nationality and in line with 

set  Guidelines for 

admission. 

  

5 Total number of students 

admitted to a programme 

does not exceed the capacity 

of available facilities,      

equipment and personnel.  

  

6 Clear guidelines  on 

multiple entry with clear 

procedures and criteria on  

recognition of prior learning 

and credit transfer  

  

Total assessment value  

Aggregate value = Total assessment value/6  

Strengths identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Areas for improvement identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………



…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Recommendations 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

AREA 5: ACADEMIC ASSESSMENT (MINIMUM STANDARDS 11) 

5.1: Rating on assessment of learners’ attainment 

 Rating on the basis of the following standard assessment values (0, 1, 2, 3 or 4) 

0 = POOR, 1 = INSUFFICIENT, 2= SATISFACTORY, 3= GOOD, 4 = EXCELLENT  

SN Standards  Assessment 

value 

Comment  

1 Minimum mandatory attendance for lectures, 

tutorials or other organized learning activities to 

be eligible to sit for examinations are defined and 

implemented. 

  

2 Minimum mandatory delivery of lectures, 

tutorials or other organized learning activities to 

be eligible to examine students. 

  

3 Examination regulations and procedures are 

communicated to students regularly at the 

beginning of the academic year and before 

commencement of examinations every semester. 

  

4 Variety in modes of assessment including quiz, 

homework, term paper, projects, mid-term and 

final examination and industrial/clinical 

assessments. 

  

5 Grading systems is well publicized and used 

consistently. 

  

6 There are effective 

quality assurance 

processes including: 

 

a) * Evidence of  

internal moderation 

of examinations 

  

b) Evidence of  

external moderation 

of examinations 

  

7 There are guidelines for the proper conduct of 

examinations for both students and lecturers as 

well as marking by both internal and external 

examiners to ensure validity and reliability of 

results. 

  



8 The level of assessments is appropriate to the 

specific programme and targeted students. 

  

9 Marking procedures ensure consistency and 

accuracy and the provision of feedback to 

students. 

  

10 *Assessment of dissertations and theses for 

postgraduate qualifications involves at least one 

examiner external to the institution with proven 

research experience  

  

11 The examiners’ reports for postgraduate 

qualifications are considered by relevant 

committees whose members are well qualified 

and experienced. 

  

12 Terms of reference for postgraduate examiners 

and assessors are clearly specified and publicized 

to all stakeholders including students. 

  

13 Effective management of student’s appeals in case 

they are dissatisfied with assessment of their work 

and examinations.  

  

14 Timely feedback to students on assessments.   

 Total assessment value  

 Aggregate value = Total assessment value/15  

Strengths identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Areas for improvement 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Recommendations 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………… 

 



AREA 6: RESOURCES (MINIMUM STANDARD 5.0) 

6.1: Rating the availability and utilization on physical resources and infrastructure specific 

for a programme 

Rating on the basis of the following standard assessment values (0, 1, 2, 3 or 4) 

0 = POOR, 1 = INSUFFICIENT, 2= SATISFACTORY, 3= GOOD, 4 = EXCELLENT  

SN Standards Assessment value Comment  

1 Classroom and lecture theatre spaces 

are adequate and appropriate for 

teaching and learning, and cater for 

special needs.  

  

2 *Laboratories (where applicable) are 

available and of appropriate standard 

to meet a specific course and 

programme requirements. 

  

3 Appropriate equipment are available 

and of appropriate standard to meet a 

specific course or module and 

programme requirements where 

applicable. 

  

4 Measures in place for the 

management, and maintenance of 

utilities and are functional 

  

5 Virtual laboratories, simulations, or 

virtual reality are available where 

necessary 

  

Total assessment value  

Aggregate value  = Total assessment value /5  

 

Strengths identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………… 

Areas for improvement identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………… 

Recommendations 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………



…………………………………………………………………………………………………

………………………… 

 

6.2: Rating on financial resources (Minimum Standard 4) 

Rating on the basis of the following standard assessment values (0, 1, 2, 3 or 4) 

0 = POOR, 1 = INSUFFICIENT, 2= SATISFACTORY, 3= GOOD, 4 = EXCELLENT  

SN Standards Assessment value  

1 Information on tuition fees and other sources 

of income for the programme is available and 

adequately publicized. 

  

2 Effective measures are available to ensure that 

funds for the programme are managed 

effectively. 

  

3 Financial resources to support Teaching and 

Learning (T/L) are budgeted for and 

appropriately utilized   

  

4 Strategies and plans for resource allocation to 

T/L are in place and understood by relevant 

stakeholders 

  

Total assessment value  

Aggregate value = Total assessment value/4  

 

Strengths identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Areas for improvement identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Recommendations 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

 

6.3: Library & e-learning resources and ICT Infrastructure  

6.3.1: Rating on library print & e-resources (Minimum Standards 5.3) 

Rating on the basis of the following standard assessment values (0, 1, 2, 3 or 4) 

0 = POOR, 1 = INSUFFICIENT, 2= SATISFACTORY, 3= GOOD, 4 = EXCELLENT  



 Standards  Assessment value  

1 *An up to date library with print and e-

resources to support delivery of the 

programme  

  

2 Sufficient access by students, academic and 

administrative staff to computer resources 

and the internet  

  

3 Provision of appropriate access 

mechanisms to resources of the programme 

depending on the mode of delivery. 

  

Total assessment value   

Aggregate value = Total assessment value/3  

 

Strengths identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Areas for improvement identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Recommendations 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

AREA 7: QUALITY ENHANCEMENT (MINIMUM STANDARDS 13) 

7.1: Rating on policies, structures, procedures for maintaining internal and external quality 

standards 

Rating on the basis of the following standard assessment values (0, 1, 2, 3, or 4) 

0 = POOR, 1 = INSUFFICIENT, 2 = SATISFACTORY, 3 = GOOD, 4 = EXCELLENT 

SN Standards Assessment value Comments 

1 Duration of programmes and number of 

contact hours between staff and students are 

sufficient but also clearly specified in terms of 

semesters and calendar months or years. 

• For institutions operating under the 

semester system, each semester has a 

minimum of sixteen (16) weeks. 

  



2 Course curricula are reviewed per academic 

cycle (e.g. every 4 years) to ensure relevance 

and fitness for purpose.  

  

3 Innovative teaching and learning materials and 

support provided for students. 

  

4 Students are upon being registered for the 

programme provided course/modules outlines 

with assessment procedures. 

  

5 Diversity of student learning opportunities, 

teaching & learning methods and modes of 

assessment. 

  

6 Consistent application of guidelines on internal 

and external moderation of examinations and 

grading system 

  

7 Internal and external validation of assessment 

procedures and tools. 

  

8 Any practical, field-based or work based 

components are specified and assessed 

  

9 HEI has put  in place effective mechanisms to 

quality assure the processing and issuing of 

certificates 

  

10 Students participate in  evaluation of 

programmes and course/modules  delivery  

  

Total assessment value  

Aggregate value = Total assessment value/ 10  

Strengths identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Areas for improvement identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Recommendations 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 



 

 

 

AREA 8: INTERNATIONALIZATION  

8.1: Rating on Internationalization 

Rating on the basis of the following standard assessment values (0, 1, 2, 3 or 4) 

0 = POOR, 1 = INSUFFICIENT, 2= SATISFACTORY, 3= GOOD, 4 = EXCELLENT  

SN Standards Assessment 

value 

Comments 

1 Number of international students 

enrolled in the programme 

  

2 International academic staff 

collaboration/ exchange. 

  

3 Research collaboration with foreign 

research institutions/partners. 

  

4 Research published internationally.   

5 External input of course content  and 

design of the programme by 

international expert  

  

Total assessment value  

Aggregate value = Total assessment value /5  

Strengths identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Areas for improvement identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Recommendations 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

AREA 9: STUDENT SUPPORT SERVICES SPECIFIC TO A PROGRAMME (MINIMUM 

STANDARD 7) 

9.1: Rating on the availability and implementation of students support service  

Rating on the basis of the following standard assessment values (0, 1, 2, 3 or 4) 

0 = POOR, 1 = INSUFFICIENT, 2= SATISFACTORY, 3= GOOD, 4 = EXCELLENT  

SN Standards Assessment 

value 

Comment 

    



1 There is equity in access to 

progromme  resources  

  

2 Counselling services   

3 Regular orientation 

sessions for students on 

career, rules and 

regulations, ethical and 

equity issues associated 

with the programme. 

  

 

 

 

4 Adequate provision of 

learning resources, updates 

on resources and gaps in 

resource provisions. 

  

5 Adequate support for 

students with special 

learning needs. 

  

6 Adequate support (welfare 

and academic life) for 

international students, 

where applicable. 

  

7 Adequate access to 

appropriate learning 

materials, including 

computers and internet 

resources, at a level 

appropriate to the demands 

of programme 

  

8 Effectiveness in students’ 

record (financial, 

admission, academic 

performance) keeping. 

  

9 Appropriate learner 

support to reduce drop-out 

rates fro for both 

undergraduate and 

postgraduate levels. 

  

Total assessment value  

Aggregate value = Total assessment value / 10  

Strengths identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Areas for improvement identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 



Recommendations 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

AREA 10: RESEARCH AND INNOVATION (MINIMUM STANDARDS 13)  

10.1: Rating on the availability and implementation of research and innovation  

Rating on the basis of the following standard assessment values (0, 1, 2, 3 or 4) 

0 = POOR, 1 = INSUFFICIENT, 2= SATISFACTORY, 3= GOOD, 4 = EXCELLENT  

SN Standards Assessment 

value 

Comment  

1 Application of research 

towards teaching and learning. 

  

2 Strong link between research 

and postgraduate teaching 

taking place in the institution 

i.e. use of recent journals, 

publications. 

  

3 Availability of sufficient 

resources to allow for research 

to be undertaken effectively. 

  

4 Academic staff demonstrate 

capacity to attract research 

grant from national or 

international sources and in 

partnership with industry or 

foreign universities 

  

5 Availability of procedures to 

support academic staff to 

develop and enhance their 

research skills in their area of 

specialization , including 

collaborative research and 

publication. 

  

6 Evidence of staff engagement 

in practical and scholarly 

research. 

  

7 Peer review mechanism and 

external scrutiny of research. 

  

8 Evidence of timely and 

appropriate dissemination of 

results through conferences 

and publication;  

  

9 Accurate record of sources of 

research funding and 

expenditure and third-party 

scrutiny to ensure transparency 

  



and accountability of funded 

research. 

10 Collaborative research with 

other institutions is 

encouraged. 

  

11 A policy for the appointment 

of supervisors for dissertations 

and theses ensures that only 

well-qualified and experienced 

persons are appointed and their 

roles and responsibilities are 

stipulated clearly.  

  

12 Monitoring mechanisms for 

quality of  undergraduate and 

postgraduate research 

supervision are available 

  

13 Mechanisms for ensuring 

programme completion for 

postgraduate students 

  

Total assessment value  

Aggregate value = Total assessment value / 13  

Strengths identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

……………… 

Areas for improvement identified 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

Recommendations 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………… 

 

 

 

 

 

 



OVERALL QUALITY RATING IN EACH AREA OF INSTITUTION SET-UP AND 

ACADEMIC PROGRAMMES 

Aggregate value   

1 – 1.99  NOT SATISFACTORY  Not accredited/Withdraw of 

Accreditation. 

2 - 2.99  SATISFACTORY  Accredited with conditions (provided all  

           starred items have a minimum score of 3). 

3 - 4   EXCELLENT              Accredited (provided all  

           starred items have a minimum score of 3). 

ACCREDITATION DECISIONS 

a) Accreditation of programme: Granted for institutions that have met minimum 

requirements. The decision may sometimes include recommendations for eliminating 

residual shortcomings. Where a decision includes some remedial conditions, the 

decision may be referred to as provisional accreditation.  Provisional accreditation shall 

specify the requirements and the time period (not exceeding half a programme cycle) 

within which the shortcomings could be addressed.  Save that accreditation shall be 

granted for programmes if an institution meets minimum requirements for institutional 

accreditation and at least a satisfactory score in all areas under programme evaluation. 

b) Denial of Accreditation: Where a programme has not satisfied (does not comply with) 

requirements on initial registration of the institution or upon programme assessment 

carried out for the purpose of accreditation. Denial of accreditation shall indicate that 

the institution or study programme has serious shortcomings.  

c) Withdrawal of Accreditation: Where a previously accredited programme fails to 

maintain requirements upon another round of assessments for accreditation. A 

programme that fails accreditation / re-accreditation may no longer be offered.  
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