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Post-Assessment Evaluation Form 

Purpose: This form aims to collect feedback from accredited institutions about the accreditation 

process, support provided by the National Council for Higher Education, and areas of improvement. 

Your responses will help enhance the quality assurance and accreditation processes in higher 

education. 

Section 1: Institutional Information 

 Institution Name: 

 Accreditation Date: 

 Type of Institution: 

o Public 

o Private 

 Programs Assessed: 

 Contact Person: 

o Name: 

o Position: 

o Email: 

o Phone Number: 

 
Section 2: Feedback on the Accreditation Process 

1. How would you rate the clarity of the accreditation process provided by the NCHE? 

o ☐ Excellent 

o ☐ Good 

o ☐ Fair 

o ☐ Poor 

o ☐ Very Poor 

2. How well did the guidelines and instructions support your institution’s preparation for the 

accreditation? 

o ☐ Excellent 

o ☐ Good 

o ☐ Fair 

o ☐ Poor 

o ☐ Very Poor 



 

 

3. How would you rate the support provided by the NCHE during the accreditation process 

(e.g., answering queries, providing assistance)? 

o ☐ Excellent 

o ☐ Good 

o ☐ Fair 

o ☐ Poor 

o ☐ Very Poor 

4. Was the accreditation process transparent and objective? 

o ☐ Strongly Agree 

o ☐ Agree 

o ☐ Neutral 

o ☐ Disagree 

o ☐ Strongly Disagree 

5. Did the evaluation team have the necessary expertise and knowledge to assess your 

institution’s programs? 

o ☐ Strongly Agree 

o ☐ Agree 

o ☐ Neutral 

o ☐ Disagree 

o ☐ Strongly Disagree 

6. Was the communication during the accreditation process timely and effective? 

o ☐ Strongly Agree 

o ☐ Agree 

o ☐ Neutral 

o ☐ Disagree 

o ☐ Strongly Disagree 

 

 

 

 

 



 

 

Section 3: Feedback on the exit meeting  

1. Were the accreditation general findings and recommendations clearly explained during the 

exit meeting? 

o ☐ Strongly Agree 

o ☐ Agree 

o ☐ Neutral 

o ☐ Disagree 

o ☐ Strongly Disagree 

2. How useful are the recommendations provided for improving your institution’s quality 

assurance mechanisms? 

o ☐ Very Useful 

o ☐ Useful 

o ☐ Neutral 

o ☐ Not Useful 

3. Do you feel the accreditation general findings align with your institution’s quality 

standards? 

o ☐ Strongly Agree 

o ☐ Agree 

o ☐ Neutral 

o ☐ Disagree 

o ☐ Strongly Disagree 

4. Were you satisfied with the feedback and report provided during the exit meeting? 

o ☐ Very Satisfied 

o ☐ Satisfied 

o ☐ Neutral 

o ☐ Unsatisfied 

o ☐ Very Unsatisfied 

 

 

 



 

 

5. Did the accreditation process positively impact your institution's internal quality assurance 

practices? 

o ☐ Strongly Agree 

o ☐ Agree 

o ☐ Neutral 

o ☐ Disagree 

o ☐ Strongly Disagree 

 
Section 4: Recommendations for Improvement 

1. Do you have suggestions for improving the communication between the regulatory body 

and institutions? 

o (Open-ended) 

2. Are there any additional services or support the NCHE could provide to assist institutions 

during the accreditation process? 

o (Open-ended) 

3. Please provide any other comments or recommendations for improving the overall 

accreditation process. 

o (Open-ended) 

 
Section 5: Overall Experience and Future Plans 

1. Overall, how would you rate your experience with the accreditation process? 

o ☐ Excellent 

o ☐ Good 

o ☐ Fair 

o ☐ Poor 

o ☐ Very Poor 

2. Would your institution be willing to participate in future accreditation reviews or feedback 

sessions to enhance the process? 

o ☐ Yes 

o ☐ No 

3. What areas is your institution focusing on for future improvement, based on the 

accreditation outcomes? 

o (Open-ended) 



 

 

 
Section 6: Additional Comments 

 (Optional open-ended space for any additional thoughts or feedback) 

 
Submission Instructions 

Please submit your completed evaluation form to the National Council for Higher Education  - 

ceo@nche.ac.mw  Your feedback is crucial for improving the accreditation process and ensuring 

high-quality education across institutions. 

 
This Post-Assessment Evaluation Form allows institutions to provide comprehensive feedback on 

their experience, ensuring that the regulatory body can gather actionable insights to enhance future 

accreditation processes. 
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